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Abstract PROBLEM TO BE SOLVED: To efficiently operate a user support job in a distributed processing 
environment based on computers. 

SOLUTION: A help server 10, which receives a support request concerning the operation or the like of an arbitrary 
application program(AP) from a user terminal 30 (T1), selects any suitable helper terminal 20 (HI) out of plural 
registered helper terminals (helpers having special knowledge or the like) 20, requests the support for the user 
terminal 30 (T1) and notifies the information of the assigned helper terminal 20 to the user terminal 30 (T1) of the 
request source. The user terminal 30, which receives this notice, executes a help session with the assigned helper 
terminal 20 and accepts the support concerning the operation of the desired AP or job. 
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